
• Our reception staff have limited access to 
your details for your safety. If you have a 
membership enquiry please contact the 
membership team in the office Monday-
Friday 9am-5pm in advance of your 
visit. Members can be added at any time 
but please allow 48 hours’ notice after 
contacting the office.

• Your email address will be added to our 
mailing lists to ensure we can keep you 
updated on news and offers, making the 
most of your membership. Options to 
unsubscribe will be available at the bottom 
of each email. You may be contacted at 
various times with offers or news by La 
Hougue Farms (1975) Limited or associated 
companies. Our privacy policy (available 
on our website) clearly sets out the use of 
personal data by La Hougue Farms.

• La Hougue Farms (1975) Limited trading as 
aMaizin! Adventure Park reserves the right 
to alter terms to ensure full compliance 
with legal requirements.

• It is very rare, but occasionally an error 
can be made when processing the 
application. If we fail to take the payment 
in a timely fashion but you have used the 
membership, then the payment is still 
due. We will notify you if an error is found 
in our reconciliation and work with you 
regarding your payment.

• We try very hard to be as inclusive as 
possible but there are three areas that 
are outside our control – entry bands, 
accompanying your child, and socks 
for the indoor area. We have developed 
solutions for the entry band, but socks 
are a mandatory requirement and we are 
unable to make exceptions. We have a 
duty of care to all our customers and have 
to follow mandatory instructions from 
our insurers.

• Your information is stored according to 
Data Protection regulations.

Personal Details
Please complete all details clearly and in BLOCK CAPITALS  
to avoid delay in processing your membership.

Monthly Annual No. Total £

Adult £7.90 £94.80

Child 4+ £7.90 £94.80

Toddler 2/3 years £7.50 £90.00

Senior Citizens (65+) FREE FREE FREE

Total £

Please enter your credit/debit card details in the box below. We will only 
take the first direct debit payment by credit/debit card so you can use your 
membership immediately without delay and allow you time to set up the 
direct debit. We regret we cannot take gift cards with monthly payments.

Annual payments, multiply monthly amount by 12. Complete full amount in card infor- 
mation box. If your child is turning 2 during the year, or changing to a child price, please 
pro-rata an annual payment. No refund can be made on part used annual memberships.

Monthly Direct Debit

Credit/Debit card - all details must be completed

First month’s direct debit  £  (annual total or first month’s direct debit)

Security  
Code

Expiry  
Date

OFFICE 
USE ONLY

Credit/Debit Card Details

If you have any questions please email us at  
contact@jerseyleisure.com  
or call us on 01534 482116
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Primary Person

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
(Changes can only be made by the primary member and no other person listed below.)

Address (This is the address all correspondence will be sent to)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Postcode  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Telephone (home)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Mobile . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Email  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

The email address is a mandatory field as this is required to set 
up direct debits and we also provide you with news, offers and 
events by email newsletter. We will also use this to discuss any 
issues with your membership or payments so please consider 
carefully before using a work based email address.

Minimum two paying people per application. 

Members Details Please complete in BLOCK CAPITALS.
Please include all children including babies to ensure they are 
included in our lifetime guarantee!

Name  Date of BirthMinimum two persons per application

Terms and conditions, continued...

Seasonal events 
for even more fun!
Lots of exciting monthly 
events, see newsletter or 

website for details.
We would respectfully like to remind membership holders that the park is unsupervised 

and adults need to remain with children at all times to ensure their safety.

LARGER PRINT COPY IS AVAILABLE ONLINEPlease see website for details of our  
opening dates and times.

Real farm  
experience!

Add Free senior citizens (65+), one per adult member.  

Signature

Date

• The first payment will be taken by credit 
card and you will receive an email from 
Gocardless with a link to set up your direct 
debit where subsequent payments will 
be taken. Please ensure notifications are 
not going to your junk folder, we are not 
responsible if you have received but not 
read the information.

• Each new membership is for a minimum 
contracted term of 12 monthly payments.

• Direct debit mandates must be signed 
in advance of the second visit or within 
seven days, whichever is soonest.

• In the event that a direct debit fails due 
to insufficient funds you will be advised 
automatically by Gocardless. Please 
contact us and we are happy to try the 
payment again.

• Once you have completed a membership 
form, you are responsible for a minimum 
of 12 monthly payments. In the event 
the mandate is not signed, cancelled, 
incomplete or payments fail, the full 
amount outstanding is due. A £25 admin 
charge will be added, as a nominal cost 
towards set up. We will try and contact 
you by email and then by phone before 
we issue a seven day payment letter.

 In the event we do not receive payment, 
the debt will be passed to a third party and 
pursued through the Petty Debt court. 

 Please ensure you consider this carefully 
before taking out a membership as once 
we have processed the information 
you are liable for a minimum of 12 
monthly payments.

Direct Debit Terms and Conditions

Pay in full for 12 months, no direct debit required
We regret we cannot mix annual and direct debit payments on a single membership.

Cancelling your membership
• Firstly, please ensure you have made the 

minimum of 12 monthly payments. If your 
mandate is cancelled before the minimum 
payments have been received, the full 
balance will become due for payment.

• If you pay annually, your membership is 
automatically cancelled if not renewed.

• Please cancel your mandate via you 
banking app, confirm by email to us. 
We will reply advising confirmation of 
cancellation of mandate and advise date 
for last use.

• If you are unable to cancel your mandate 
we an do this on your behalf. We require 
an email from the lead member.

• Allow a minimum of 5 working days. 
If your notification to us is too close to 

the payment date then the payment 
authorisation may have already been 
requested from your bank via GoCardless. 
We cannot offer refunds.

• We are unable to re-open closed 
memberships as details are completed 
deleted to comply with GDPR. You will 
need to complete a new membership form 
at current rates if you wish to re-join.

• Please ensure everyone on your 
membership is advised that the 
membership has been closed and is no 
longer available.

• We do not hold bank details. If you wish to 
change the bank account connected with 
the direct debit, please contact GoCardless.

Name  
on card:

Card no: 


